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Financial Services Guide
The financial services referred to in this financial services guide (FSG) are offered by:
Rostand Pty Ltd T/as Tony Bemrose Insurance
and/or where applicable
Brokers ABN 43 926 465 523 AFSL 245562
Lvl 5, 757 Ann Street,
Authorised Representative
Fortitude Valley Q. 4006
Raymond Wong & Associates
07 3252 5254
ABN 25 432 859 563 AR 233483
tbib@tbib.com.au
235 Brunswick St, Fortitude Valley Q. 4006
Shareholder and Member of the Steadfast Group
07 3252 2727
Limited
This FSG sets out the services that we can offer you. It is designed to assist you in deciding whether to use any of those services and
contains important information about:
•
•

the insurance placement and management
services we offer you.
how we and our associates are paid.

•
•

any potential conflict of interest we may have.
our internal and external dispute resolution
procedures and how you can access them.

If you ask us to be your general insurance broker, we will do soon on the terms set out in this guide. Unless you tell us otherwise in
writing, we assume that you agree with these terms. Any terms that are specific to our relationship with you, may be contained in a
Letter of Engagement.
Our services
We are committed to providing sound advice based upon your needs and our comprehensive knowledge of the Australian Insurance
Market.
We offer a range of services to assist you to protect your assets and your legal liabilities.
These services include:



Reviewing and advising on your insurance needs;
Arranging and renewing insurance contracts on your
behalf;




Arranging premium funding if required;
Assisting in the management of insurance claims

We can provide advice on and arrange all general insurance products including corporate, commercial and retail insurances and by
referral assist you in obtaining advice with respect to life insurance and superannuation products.
To enable us to provide insurance advice which is appropriate to your circumstances, we will need you to provide us with complete
information about the risk(s) to be insured, your situation and your needs and objectives. You should also tell us of any relevant
changes to your circumstances as they occur.
New Business
Contact us as soon as possible if you need cover for a risk or property that is not insured. To arrange this cover we will request details
of the property or risk and all other information which you need to disclose to the insurer.
If required, we will send you a proposal for completion. You will need to complete, sign and return it to us in accordance with the
covering instructions and before the interim cover expires.
We will send you the original insurance contracts as soon as they are issued correctly by your insurer. As these are legal documents,
you should keep them in a safe place.
Renewals
We will give you at least 14 days notice of expiry of any insurance contract that we arranged or last renewed for you. If the insurer is
unable to provide renewal terms within this timeframe we will arrange for cover to be extended. (subject to acceptance by the insurer)
At that time we will send you an offer to renew the insurance contract and invoice you for the cost of the renewal.
Unless you tell us otherwise, we will automatically renew your insurances on an interim cover basis to ensure you continue to be
covered. If there is a change to your circumstances please notify us as soon as possible.
In some circumstances we can arrange for an insurer to cover you temporarily before payment is received, however we cannot
guarantee this.
If you arranged or renewed insurance directly with an insurer or through another broker, we will not be responsible for notifying you of
expiry or arranging renewal unless you ask us to do so.
Statement of advice (retail insurance products)
You will receive a statement of advice (SOA) whenever we provide you with advice with respect to retail insurance products including
Home Insurance, Motor Vehicle Insurance, Personal Travel Insurance and Personal Accident and Sickness Insurance, which takes
into account your objectives, financial situation and needs. The SOA will contain the advice, which will enable you to make an
informed decision about your insurance needs.
When you ask us to recommend an insurance policy for you, we will usually only consider the policies offered by the insurers or
insurance providers that we deal with regularly. In giving you advice about the costs and terms of recommended polices we have not
compared those policies to other policies available, other than from those insurers we deal with regularly.
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Product disclosure statement (retail insurance products)
If we offer to arrange the issue of an insurance policy to you (retail insurance product), we will also provide you with, or pass on to
you, a product disclosure statement (PDS), unless you already have an up to date PDS from the insurer. The PDS will contain
information about the particular policy which will enable you to make an informed decision about purchasing that policy.
Tailored Advice
You may not receive tailored advice in all cases. However, we may need information about your personal objectives, details of your
current financial situation and any relevant information, so that we can arrange insurance policies for you.
In some cases we will not ask for any of this information. If we do not ask, or if you do not give us all of the information we ask for,
any advice you receive may not be appropriate to your needs, objectives and financial situation.
You should read the warnings contained in any SOA, or any other warnings that we give you, carefully before making any decision
about an insurance policy.
Variations
You should carefully monitor and review your insurance to ensure cover remains adequate. If you want to very or amend any cover,
eg by increasing your sums insured or adding other property, please provide us with details of the changes you require and any other
information you need to disclose to the insurer.
We will arrange the variation with the insurer and provide you with written confirmation.
Cancellations
We cannot cancel a contract of insurance without written instruction(s) from a person who is authorised to represent each of the
parties who are named as insureds in the contract of insurance. Premium refunds will be forwarded promptly when received from the
insurer. Commission and professional fees earned for insurance placement are non-refundable on cancellation. Some insurers may
charge a cancellation fee in certain circumstances.
Claims
We will receive your claims notifications, assist and advise you regarding the scope of cover and pass information to the insurer.
If a loss adjuster is appointed we shall, with your permission, pass on your contact details and co-ordinate meetings as necessary. In
the case of a major loss, we may attend the initial meeting with the loss adjustor if you wish us to do so.
We will promptly forward to you all claims documentation, insurance company settlement cheques and other information.
Information kept on file.
We maintain a record of your personal profile, including details of insurance policies that we arrange. We also maintain records of any
recommendations or advice given to you. We will retain this FSG and any other FSG given to you as well as any SOA or PDS that we
give or pass on to you.
We are committed to implementing and promoting a privacy policy, which will ensure the privacy and security of your personal
information. A copy of our privacy policy is available on request, and is detailed on the back of all TBIB Tax Invoice/Schedules.
If you wish to look at your file please ask us. We will make arrangements for you to do so.
Remuneration
We often receive a payment called commission, which is paid to us by the insurers. However, in some cases we will also charge you
a fee. These will all be shown on the invoice that we send you. You can choose to pay by any of the payment methods set out in the
invoice. You are required to pay us within the time set out on the invoice.
Our commission is calculated as a percentage of the base premium (premium before govt charges) for the relevant insurance cover.
The commission rate ranges between 0% to 27% depending on the insurance product. Any administration and/or professional fees
that we charge you will be detailed on your invoice.
We do not often pay any commissions, fees or benefits to others who refer you to us or refer us to an insurer. If we do, we will pay
commissions to those people out of our commission or fees. (not in addition to those amounts)
Our employee or authorised representative that will assist you with your insurance needs will be paid a market salary which may
include, for the policies we arrange for you, a percentage of our commission or fees.
Rostand Pty Ltd T/as Tony Bemrose Insurance Brokers is a shareholder of Steadfast Group Limited (Steadfast). Steadfast has
exclusive arrangements with some insurers under which Steadfast will receive between 0.5 - 1% commission for each policy arranged
by us with those insurers. Depending on the operating costs of Steadfast we may receive a proportion of that commission at the end
of each financial year.
Conflicts of Interest
On occasion TBIB staff may receive corporate invitations or other no monetary items from our various business partners. Acceptance
of such initiations or items will absolutely in no way influence any insurance recommendations we may make with regard to your
insurance program.
Complaints and Disputes
If you are not fully satisfied with our service please contact tell us about your complaint. We will try and resolve your complaint quickly
and fairly.
If your complaint is not satisfactorily resolved within 14 days, please contact our complaints officer on 07 3252 5254 or put your
complaint in writing and send it to him at the address noted at the beginning of this FSG.
Rostand Pty Ltd T/as Tony Bemrose Insurance Brokers is a member of the Financial Ombudsman Service (FOS). If your complaint
cannot be resolved to your satisfaction by us you have the right to refer the matter to FOS. FOS can be contacted on 1300 78 08 08.
Any questions?
If you have any further questions about the financial services Rostand Pty Ltd T/as Tony Bemrose Insurance Brokers provides, please
contact us.
Please retain this document for your reference and any future dealings with Tony Bemrose Insurance Brokers.
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NOTICE TO INSURED
PRIVACY POLICY
Our Privacy Policy
We are covered by the Federal Privacy Act and it’s National Privacy Principles (NPPs), which set out standards for the collection, use, disclosure and handling
of personal information.
Personal information is essentially information or an opinion about a living individual whose identity is apparent or can reasonably be ascertained from the
information or opinion (e.g. a name and address).
Our Privacy Policy applies to any personal information we collect, use or disclose after 21 December 2001. It does not apply to our employee records.
How and why we collect personal information
We collect personal information either directly from the relevant individuals or indirectly from third parties.
We collect personal information to be able to provide our various services.
We also use it to help to develop and identify products and services that may interest clients, conduct market or customer satisfaction research, develop,
establish and administer alliances and other arrangements with other organisations in relation to the promotion, administration and use of our respective
products and services]. For more information on our services please contact us.
How we use and disclose personal information
We do not use or disclose personal information for any purpose that is unrelated to our services and that you would not reasonably expect (except with your
consent).
We have a duty to maintain the confidentiality of our clients' affairs, including personal information. Our duty of confidentiality applies except where disclosure of
your personal information is with your consent or compelled by law.
We usually disclose personal information to third parties who assist us or are involved in the provision of our services.
We take reasonable steps to ensure that your personal information is accurate, complete, and up-to-date whenever we collect or use or disclose it.
If the required personal information is not provided, we or any involved third parties may not be able to provide appropriate services.
What we expect of you and third parties we deal with
When you provide us with personal information about other individuals, we rely on you to have made them aware that you will or may provide their information
to us, the purposes we use it for, the types of third parties we disclose it to and how they can access it (as described in this document). If it is sensitive
information we rely on you to have obtained their consent to the above.
If you have not done either of these things, you must tell us before you provide the relevant information.
If we give you personal information, you and your representatives must only use it for the purposes we agreed to.
Where relevant, you must meet the requirements of the National Privacy Principles set out in the Privacy Act 1988, when collecting, using, disclosing and
handling personal information on our behalf;
You must also ensure that your agents, employees and contractors meet the above requirements.
Security of your personal information
We endeavour to protect any personal information that we hold from misuse and loss, and to protect it from unauthorised access, modification and disclosure.
AVERAGE PROVISION
(Commercial Insurance – Fire & ISR)
You must insure you property under the Fire section of your insurance for its full and correct value. If in the event of a claim resulting from Fire &/or Perils the
property is insured for less than 90% of its replacement value AVERAGE will apply. In such case part of the loss will not be covered by this policy. E.g. if a
building is insured for $150,000 but its replacement value is $200,000, in the event of a $100,000 loss only $75,000 would be covered by the policy.
(Domestic Insurances- Buildings and Contents)
As per above advice however the average provision is reduced to 80%.
CANCELLATIONS
Commission and Fees are non-refundable when insurances are cancelled.
HOLD BLAMELESS
If you become party to any agreement which has the effect of excluding or limiting your Insurers chance of recovery against a Third Party, your insurers have
the right to refuse to indemnify you for such loss where it is shown that your Insurer’s right to recovery has been prejudiced.
COOLING –OFF INFORMATION
You have a 14 day cooling off period. During the cooling-off period, you may return your insurance contract to this office and obtain a refund (if premium
payment has previously been made).
You may only exercise this right during the period of 14 days starting the earlier of:
- the time you receive confirmation of this insurance transaction; or
- the end of the 5th day after the day on which this insurance contract was issued to you
You cannot exercise your right at any time after:
- you have exercised a right or power under your insurance contract (made a claim); or
- your rights or powers under your insurance contract have ended.
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